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	A GUIDE TO HOMECARE
	for Families

	WHAT TRAINING DO CARERS RECEIVE? Our carers receive thorough training before they begin work and ongoing training throughout their employment to ensure care is safe, compassionate, and high quality. Before working independently, carers complete a structured induction covering essential areas such as safeguarding adults, infection prevention and control, moving and handling, medication support, health and safety, dignity and respect, equality and diversity, and emergency procedures. This training is aligned to the Care Certificate standards and is supported by shadow shifts so carers can learn in real settings with experienced colleagues.

