
 

 
Cer�fica�on is condi�onal on maintaining the required performance standards throughout the cer�fied period of registra�on 

The Bri�sh Assessment Bureau, 30 Tower View, Kings Hill, Kent, ME19 4UY
 

 
The management system of Cer�ficate Number 205591

Hales Group Limited 
3B Flag Business Exchange, Vicarage Farm Road, Peterborough, PE1 5TX

has been assessed and cer�fied as mee�ng the requirements of

ISO 9001:2015
for the following ac�vi�es

The provision of care services encompassing specialist care, care at home, live in care and companionship
to elderly and disabled people for local authori�es and the NHS throughout the UK.

 
Further clarifica�ons regarding the scope of this cer�ficate and the applicability of requirements may be obtained by consul�ng the cer�fier. 

 
 
 

 Valid from 
Ini�al Cer�fica�on: 13 June 2016 
Latest Issue: 05 September 2022 

Expiry Date: 12 June 2025
subject to annual assessments

Authorised by

 Mike Tims
 Chief Execu�ve Officer

 



 

Expiry Date: 12 June 2025 Cer�ficate Number 205591
 
Loca�ons Covered

Hales Group Limited
3B Flag Business Exchange, Vicarage Farm Road, Peterborough, PE1 5TX
 
Hales Group Limited

3B Flag Business Exchange, Vicarage Farm Road, Peterborough, Cambs, PE1 5TX
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